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Resources:  Articles, Research and Strategies
Ideas to Encourage Student Retention
http://honolulu.hawaii.edu/intranet/committees/FacDevCom/guidebk/teachtip/m-files/m-studre.htm
Provides a variety of strategies that faculty can employ to improve retention.  

Low, Lana.  Successful retention planning: A step-by-step approach.   Presented at the Fourth Annual National Enrollment Management Institute, June 28, 1999.  Accessed online at http://www.noellevitz.com/NR/rdonlyres/34001A4E-08E8-4960-9371-77704342C451/0/Monograph_1.pdf.  

Provides checklists to develop and implement retention plans.  

Malitz, K. and Nixon-Ponder, S. (2003).  Research to practice: Increasing retention through student success.  Accessed online at http://literacy.kent.edu/Oasis/Pubs/0200-11.htm.

Discusses retention of students in adult literacy programs and retention theories more pertinent to adult learners.  

Palmer, J. (1998).  Fostering student retention and success at the community college.  Education Commission of the States Policy Paper.  Accessed online at http://www.communitycollegepolicy.org/pdf/2265_Fostering.pdf.  

Explains the importance of strong retention strategies at community colleges and explains practices that can be implemented.  

Wonacott, M.E. (2001).  Adult students: recruitment and retention.  ACVE.  Accessed online at http://www.cete.org/acve/docgen.asp?tbl=pab&ID=108.  

This article discusses the retention issues specific to adult students who often have different commitments and learning goals than traditional students.  

Resources: Websites

Each website provides a wealth of information on retention, including articles, national and state data, survey results, etc.  

ACT: What Works in Student Retention? http://www.act.org/path/policy/reports/retain.html
Provides links to research reports compiled by ACT including successful retention practices for community colleges, National Collegiate Retention and Persistence to Degree Rates and information on factors affecting retention.  

Center for the Study of College Student Retention

http://www.cscsr.org/
Provides a general overview of different retention theories, issues and a comprehensive list of retention resources.  

Community College Survey of Student Engagement
http://www.ccsse.org/retention/retention.cfm 
Discusses best practices in student retention and gives specific examples of strategies implemented.  
The Consortium for Student Retention Data Exchange

http://www.ou.edu/csrde/index.html 
Explains the importance of accurate data sharing to better understand retention.  Can request free copies of newsletter on retention strategies.  
Educational Policy Institute: Retention 101
http://www.educationalpolicy.org/Retention101.html 
Provides information for planning and implementing a retention program at your campus.  Presentations discuss major factors affecting retention, including cognitive, social and institutional factors.  
MDRC

http://www.mdrc.org/project_31_76.html
Provides valuable information on learning communities and other higher education initiatives.  

National Academic Advising Association

http://www.nacada.ksu.edu 
Addresses core values and best practices in academic advising.  Articles and training information also provided.  

The NCHEMS Information Center for State Higher Education Policymaking and Analysis

http://www.higheredinfo.org/
Provides statistics on retention and graduation rates at all types of institutions across the nation.  It is a good tool to compare states and determine who may have effective retention programs. 
Noel-Levitz, Inc.
http://www.noellevitz.com/ 
Offers articles and research on retention as well as a calculator to determine the financial impact of retention at your campus.  

Vincent Tinto-Homepage at Syracuse University

http://soeweb.syr.edu/Faculty/Vtinto/index.html 
Offers links to Tinto’s publications and speeches on student retention.  
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